‘? ‘? How to ask a question and get advice

Dear users! Before asking a question, we recommend that you familiarize yourself with the
library's website at https://lib.vrngmu.ru/. Perhaps by carefully reviewing the information
grouped by section, you will find answers to your questions.
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If you can't find the answer to your question and need a consultation with a library staff
member, we are happy to help.

1. Any questions regarding the library's operations, as well as suggestions for improvement,
can be sent to lib@vrngmu.ru.
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Please read the Online Help Terms of Use (located at the bottom of the page) carefully. After
reading, ask your question by clicking the "Ask Your Question" button and filling out the form

that appears.
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The library has its own group on the social network VK. You can access it by clicking on the
banner on the library's homepage or from the main menu.
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You can also ask questions in the VK group. To do this, open "Online Help" in the group's top

menu.
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3. For questions regarding services provided by the library, you can write to ober@vrngmu.ru,
indicating the type of service in the subject line.

4. For questions regarding the use of Electronic Library Systems (ELS) to which the university
has purchased access, namely:

>> if you have problems logging in (authorizing) to the ELS;

>> if a link is not working or leads to a "closed" document, etc.,

please email us at ober@vrngmu.ru, indicating "ELS" in the subject line.

5. For questions regarding searching in the Electronic Library of VSMU (our own resource, a
database that unites all library databases — bibliographic and full-text), please contact
ryshkina.alena@yandex.ru (contact person — E.Yu. Ryshkina), indicating “VSMU Electronic
Library” in the subject line.




6. For questions regarding the placement of full-text publications in the VSMU Electronic

Library, please contact asentsoval301@yandex.ru (contact person — A.V. Sentsova).

7. For advice on compiling lists of recommended literature for course programs, please
contact ezastrozhneva@yandex.ru (contact person — E.V. Zastrozhneva).




